Bosn a B a n k Info telefon: 0800 20020 | E-mail: info@bbi.ba

International Trg djece Sarajeva bb, 71000 Sarajevo, Bosna i Hercegovina

OBRAZAC ZA REKLAMACIJU KARTICNIH TRANSAKCIJA
CARD TRANSACTION DISPUTE FORM

PODACI O KLIJENTU
CLIENT INFORMATION

Ime i prezime
Full Name

Adresa
Address

Kontakt telefon
Contact Phone

E-mail

Broj kartice (prvih 6 i posljednje 4 cifre)
Card Number (First 6 and Last 4 Digits)

PODACI O TRANSAKCIJAMA
TRANSACTION DETAILS

Redni broj Datum Iznos Naziv trgovca/ATM-a
No Date Amount (BAM) Merchant name/ATM name
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Bosn a B a n k Info telefon: 0800 20020 | E-mail: info@bbi.ba

International Trg djece Sarajeva bb, 71000 Sarajevo, Bosna i Hercegovina

RAZLOG REKLAMACIJE
REASON FOR DISPUTE

Molimo oznadcite odgovarajuéi razlog reklamacije (V) i pruzite dodatne informacije ukoliko je potrebno.
Please check the appropriate reason (v') and provide additional information if needed.

|:| Neautorizovana transakcija/Unauthorized Transaction

Navedene transakcije nisam napravio/la, niti sam ikoga ovlastio/la da ih uradi umjesto mene. Moja kartica nije bila
ukradena i cijelo vrijeme je bila uz mene.

I did not make the above-mentioned transaction; not did | authorize anyone else to make it. My card was not lost or
stolen and | had itin my possession all the time.

|:| Dvostruka naplata/Duplicate Charge

Navedenu/e transakciju/e sam uradio samo jednom.

I made the transaction mentioned above only once.

D Pogresan iznos naplate/Incorrect Amount

Navedenu/e transakciju/e nisu evidentirane u ispravnom iznosu.

The above-mentioned transaction(s) have not been recorded in the correct amount.
|:| Neuspjela transakcija/Transaction Not Completed

Navedenu/e transakciju/e nisu bile uspjesne. POS/ATM terminal ih je odbio.

The above-mentioned transaction(s) were unsuccessful. The POS/ATM terminal declined them.
|:| Neisporucena robaiili usluga/Goods or Services Not Received

Navedene transakcija/e nisu trebala biti realizirane jer nisam zaprimio/la robu/uslugu.

The above-mentioned transaction(s) should not have been processed because | did not receive the
goods/services.

I:l Otkazana pretplata, ali napla¢eno/Subscription Canceled but Still Charged
Pretplata koja je rezultat neavedene/ih transakcije/a je/su otkazana/e ali je/su ista/e ponovno naplacena.
The subscription resulting from the above-mentioned transaction was cancelled, but it was charged again.

|:| Drugi razlog (navesti detalje ispod)/Other Reason (Specify Below)
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DODATNE INFORMACIJE
ADDITIONAL INFORMATION

KONTAKT SA TRGOVCEM
CONTACT WITH MERCHANT

Datum posljednjeg kontakta/Date of Last Contact:

Nacin kontakta/Method of Contact (telefon, e-mail, web chat)/(phone, e-mail, web chat):

PRILOZI
ATTACHMENTS

IZJAVA KLIJENTA
CLIENT DECLARATION

Izjavljujem pod punom odgovorno$céu da su svi navedeni podaci tacni i istiniti.
I declare under full responsibility that all the information provided is true and correct.

Datum/Date: Potpis klijenta/Client's Signature: Dokumentaciju zaprimio/Bank

Komentar (Call Centar)
Comment (Call Centar)

Reklamaciju zaprimio (Call Centar)
Claim received by (Call Centar)
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Komentar (popunjava Banka - Odjeljenje za karti¢ne operacije)
Comment (to be completed by the Bank - Card Operations Department)

Reklamaciju obradio (Odjeljenje za karti€ne operacije)
Claim processed by (Card Operations Department)
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